
[image: image1.wmf]
SPECIAL REPORT OF THE PROTECTOR OF CITIZENS WITH RECOMMENDATIONS 
Conditions in Roma Settlements in the Situation of Emergency Status and Implementation of Protection Measures Due to Corona Virus Epidemics (COVID - 19)
MAY 2020 
CONTENTS 
3INTRODUCTION


5WORK METHODOLOGY 


6VISIT TO  ROMA SETTLEMENT „ČUKARIČKA ŠUMA“


8VISIT TO  ROMA SETTLEMENT CIGAN MALA KOVIN, village Dubovac


10Settlement  Mali rit 1


11Settlement  Mali rit 2


12Settlement  Sutjeska 


13Settlement  Kanal 


13Settlement  Stari Kostolac


14Hotel Kostolac


16VISIT TO  ROMA SETTLEMENTS IN  POŽAREVAC 


16Settlement  Uzun Mirkova 


17Settlement  Đurđeve rupe 


18DETERMINED STATE OF AFFAIRS 


20RECOMMENDATIONS 




INTRODUCTION
In the emergency status situation and implementation of protection measures due to Corona virus epidemics (COVID - 19), the Protector of Citizens has several times pointed out that it is necessary to undertake additional protection measures in cases of specially vulnerable categories of citizens. In relation to that the Protector of Citizens showed to competent authorities several times during the emergency status that it is necessary to pay special attention to Roma settlements’ inhabitants. 

The fact is that a large number of informal settlements' inhabitants, which are in Serbia around six hundred, do not have access to water, electricity or Internet, and that they are not in a position to maintain basic hygiene, and even less to enable their children to follow school training. These existential problems which they face every day, have been increased after declaration of Corona virus epidemics in Serbia, because just a small number of them is capable to respect population protection measures. Because a large number of Roma families live below the poverty line, it is necessary to provide them with additional support from society and the state.
The Protector of Citizens has in order to act preventively during the emergency status organized meetings with the Chairman of the National Council of Roma National Minority, Minister of Labour, Employment, Veteran and Social Affairs and stated that within their competencies and in the shortest possible term, they should undertake necessary activities in all settlements where Roma population live, and to secure basic existential conditions for life, primarily, water for drinking and hygiene, food and hygiene packages. Also, letters have been sent to all local self-government units that they should take all measures without delay to protect the inhabitants of informal Roma settlements. 
The Protector of Citizens received information about the status in Roma settlements, also from  non-governmental organization Initiative for Economic and Social Rights А11 (hereinafter Initiative А11), which has specifically underlined problems regarding access to water and poor hygienic conditions in Roma settlement „Čukarička šuma“ (Forest of Čukarica) in the territory of City Municipality of Čukarica. The Protector of Citizens has immediately after receiving these information invited the Chairman of City Municipality of Čukarica and pointed out to this problem, after which water tank has been secured for this settlement. 

It should be pointed out, that according to data from the Strategy for Social Inclusion of Roma men and women, there is significant difference between conditions of living of Roma men and women and of general population. The difference is represented in spatial characteristics of housing units and housing comfort. Besides that, 39% of Roma households lived in poor housing and undeveloped settlements, compared to 10% of households in the general population. Roma settlements are spatial urban and suburban units predominantly inhabited by members of the Roma national minority, often seen as places of spatial and social segregation of Roma men and women. According to the estimates quoted in the Strategy, around 70% Roma men and women in the Republic of  Serbia live  in  Roma settlements.
Also, as quoted in the Strategy, estimates of the health status of Roma men and women in the Republic of Serbia are insufficient and they are not done based on systematized and data collected by the plan. The same document quotes that it has confirmed that the cause-and-effect relationship between the quality of life and health of Roma men and women has been confirmed because they, in relation to other residents of the Republic of Serbia, live in significantly worse housing conditions. 

Although  different activities are implemented in order to make available information regarding immunization and reproduction and sexual health, protection from contagious diseases, it should be stressed that these activities are not regular and that they are not planned in all Medical Centers every year, which has been presented in the research by the Protector of Citizens implemented  in 2019
, due to which it was really important to implement additional measures due to appearance of Corona virus disease. 

WORK METHODOLOGY 
Having in mind that the Protector of Citizens implements, since 2010 as regular activity, visits to Roma settlements throughout Serbia, and in order to become assured by direct work in the field how rights of Roma Community are exercised, the representatives of the Protector of Citizens’ Expert Service have organized visits to Roma settlements also during the Corona virus epidemics, respecting all protection measures. 
The visits have been organized in the period April-May 2020 in the following Local Self-Government Units: Belgrade, City Municipality of Čukarica, Kovin, Pančevo, Požarevac and Kostolac. 

In those 5 towns and municipalities, visit has been organized to the total of 10 Roma settlements
. All visits have been done by representatives of the Protector of Citizens, Vladimir Milošević, Head of the Emergency Department, and Dragana Vujkov, Advisor for National Minorities. Together with representatives of the Protector of Citizens the visit has also been attended by representatives of non-governmental organization Initiative А11, Danilo Ćurčić and Vlada Šahović.

The objective of the visit was primarily to use direct work in the field to determine what are the hygienic conditions in the settlements, especially during epidemics duration period, access to water and electricity, as well as needs of the population to secure additional assistance measures in the form of packages and social benefits. 

Based on data collected by direct field work, this Report has been compiled, in order to work preventively and that in case of re-emerging of epidemics, protective measures can be timely planned. 

VISIT TO ROMA SETTLEMENT „ČUKARIČKA ŠUMA“
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Image 1. Settlement Čukarička šuma
Informal Roma settlement „Čukarička šuma“ in the territory of City Municipality of Čukarica  is predominantly inhabited by Roma, displaced from area of AP Kosovo and Metohija, living in this settlement since 1999. In the settlement there are around 60 facilities in very poor condition, and the settlement is without basic infrastructure. The Protector of Citizens has presented for many years that hygienic conditions in this settlement are very poor. At the very entrance to the settlement there is a canal with wastewater that flows into a settlement when there is precipitation. 

During the visit to this settlement which has been done on April 28th, 2020, representatives of the Protector of Citizens and of Initiative А11 have visited the whole settlement and talked with more than fifty people. Based on talks with inhabitants and the very insight in the field, the following state of affairs has been determined: 
Hygienic conditions in the settlement are very poor, no one from inhabitants wears protective equipment (masks and gloves). One part of inhabitants stated that at the beginning of epidemics they have received 200 masks from non-governmental organizations, but that these were soon spent. Especially worrying is the fact that a large quantity of waste is all around the settlement, and that just one container has been located at the entrance of the settlement. The inhabitants say that communal services have not taken away the garbage since the state of emergency started, but also that before the outbreak of the infection there were also problems with the garbage and that the communal services rarely took out the garbage.
A large number of rodents are obvious in the settlement, that is, rats that represent additional source of infection and special danger for a large number of small children living in this settlement. 

Non-governmental organization Initiative А11 specifically pointed out to problem of water access in this settlement, which has been confirmed during the field visit. There are two water taps in the settlement with technical water, which is not intended for drinking, but having in mind the problem with water access, a certain number of inhabitants cook this water and drinks it. 

As already stated in the Introductory Part of this Report, the Protector of Citizens has, in relation to the problem with water in this settlement, talked with the Chairman of the City Municipality of Čukarica and then the Protector has been informed that water tank has been secured with drinking water, and that it has been for the first time placed in front of the settlement on April 27th, 2020. It should be noted that this water tank has been located there after more than one month from appearance of disease. During talks with inhabitants representatives of the Protector of Citizens have confirmed that the water tank has been for the first time located there on April 27th, 2020 and that it had sufficient quantity of water for all inhabitants of the settlement. Also, as they stated, the inhabitants did not receive information whether the water tank shall come again and in which time intervals. As of the date April 30th, 2020, the Protector has been, in telephone talk with inhabitants of the settlement, informed that the water tank did not come again. 

Electrical energy has not been installed in this settlement, nor is it possible to install it legally, and the inhabitants of this settlement have been living without access to electricity for years. For their basic needs, the inhabitants of the settlement are connected to the surrounding poles after turning on the night lights and it should be pointed out that in this way the safety of the inhabitants of the settlement is endangered. 

A special problem with lack of electricity have certain families where there are elderly persons with chronical diseases, persons using oxygen and other electro-medical devices that require constant access to electricity. 

With regard to the aid package and the funds available to the inhabitants for the purchase of basic foodstuffs, there is a great need to provide additional aid. Most of the residents are beneficiaries of financial social assistance, and they provide additional funds by selling the collected secondary material. The inhabitants underlined that after declaration of the emergency status they were unable to collect secondary raw materials, and were in an even more difficult material situation. 

The Red Cross delivered packages to this settlement containing hygienic means, in the beginning of April (soaps, washing powder), and in mid-April the Non-Governmental Initiative A11 distributed food parcels. 
VISIT TO ROMA SETTLEMENT CIGAN MALA KOVIN, village Dubovac
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Image 2. Settlement Cigan mala 
Visit to settlement „Cigan mala“ in village Dubovac, Kovin Municipality has been done on April 29th, 2020. During the visit, representatives of the Protector of Citizens and  representatives of the non-governmental organization Initiative А11 visited the whole  settlement  and  talked to  all  inhabitants of the settlement. This is a smaller settlement, with  ten houses and around  forty people, out of whom there are twenty small childen.  

Hygienic conditions in the settlement are on decent level, but none of the residents wear protective equipment (masks and gloves). The inhabitants of the settlement take care of hygiene in the settlement themselves, they collect garbage themselves, and since they have nowhere to dispose of it, they have to burn it.  Not a single container has been placed in the settlement, and as the  inhabitants quote, communal services do not take away the garbage (they did not come even before the emergency status). 

In this settlement there is a problem  with water access. Namely, in the settlement there is one village water tap in the beginning of the street, from which all  inhabitants take water for basic needs, and only one house has running water. 

Also, only one house has a legal connection for supply of electric energy, which is also used by other tenants as needed. The settlement is located at municipal ground, so it is necessary that the local self-government shall be included, in order to resolve the problem of electric energy supply. 
On April 10th, 2020, the local community distributed packages with basic groceries (oil, flour, cans…), and apart from the mentioned packages, they did not receive additional packages and the residents state that they need them. 

In this settlement, parents of school-aged children pointed out good cooperation with school and stated that children have been enabled, regardless of the fact that they do not have constant provision of electric energy, to monitor classes. The parents quoted that lady teacher from Elementary School „Vasa Pelagić“ send by cell-phone (using Viber application) teaching material and homework for students, as well as that they are in regular communication with her for all necessary consultations. 

VISIT TO ROMA SETTLEMENTS MALI RIT AND MALI RIT 2 PANČEVO 
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Image 3. Settlement Mali rit 1
Visit to settlements Mali rit and Mali rit 2 in Pančevo has been done on April 29th, 2020 and on that occasion talks were held with more than thirty people in both of the settlements. 

Settlement  Mali rit 1

Poor hygienic conditions exist in this settlement, and no one from the inhabitants carries protective equipment (masks and gloves). A huge amount of garbage is all around the settlement, a container has been placed only at the entrance of the settlement and that is the only one. In the settlement there is a warehouse for collecting secondary raw materials. The inhabitants say that communal services have not removed garbage since the state of emergency began, and even before this has been very rare. 
Speaking about water access, water supply pipe has been conducted, but only a few families opened water taps in front of their houses (in the settlement according to statements of inhabitants live around two hundred people). Special problem is represented by poor water pressure in the settlement, thus water supply is difficult. 

Only four houses in the settlement have been connected to electricity, other families do not have electricity or are illegally connected to the surrounding poles. 
The inhabitants of this settlement have expressed special dissatisfaction, because from the beginning of the emergency status they did not receive assistance packages. As they stated, they did not receive the packages of food, or hygienic packages, and no one from the representatives of the competent authorities did visit them.

The inhabitants said that they need packages, and that the state of affairs in the settlement is very difficult, to what the representatives of the Protector of Citizens assured themselves during the visit. 
Settlement  Mali rit 2
Settlement Mali rit 2 is just across Mali Rit, i.e. on the left side of the railroad, from the direction of Pančevo towards Belgrade. This is a smaller settlement which is very inaccessible and the inhabitants usually cross the railway and jump over the fence on the main road when they go to Pančevo (there is access from the other side of the settlement, but it is a much further to go). 
Water supply has been secured on one tap, which is differently from the settlement across the road, with much better pressure (water supply has been secured from factory in the vicinity, factory „SAGA“). 
Not a single container has been placed in this settlement, and communal services have never taken away the garbage (not even before the emergency status). 
Also, supply with electric energy is difficult (only two houses use legal way to secure provision of electrical energy, the others are illegally connected to the surrounding poles). 

We are also worried by information that neither the settlement nor the inhabitants did receive packages from the start of epidemics. 

VISIT TO ROMA SETTLEMENTS IN KOSTOLAC
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Image 4. Hotel Kostolac
During the visit made on May 4th, 2020, representatives of the Protector of Citizens and of Initiative А11 have visited the following settlements: settlement Sutjeska, settlement Kanal, settlement Stari Kostolac and families living in abandoned Hotel Kostolac. Based on talks with inhabitants and the field-based insight, the following state of affairs has been determined: 

Settlement  Sutjeska 
13 families are in the settlement, living in new facilities (prefabricated houses) built within the UNHCR project. All families have electricity and water supplied to their houses. 
Hygienic conditions in the settlement are good, but no one from the inhabitants carries protective equipment (masks and gloves). Also, differently from most of the settlements, to which visits have been made, as quoted in this Report, containers have been placed in the settlement Sutjeska and communal services regularly take out the trash.

The inhabitants of the settlement received in March packages (food and hygiene products) from the Red Cross, but they state that there was a need for additional packages. 
As the biggest problem, the inhabitants state that their electricity bills are high and that they do not have enough of funds to pay them regularly (most of inhabitants are beneficiaries of cash social assistance). They pointed out that it has been explained to them, that because they are users of facilities in which they live, and not the owners, they can’t be provided with the status of Energy Endangered Buyer
. It is necessary to check with the Local Self-Government why these persons are denied the status of Energy Endangered Buyer, because the Regulation that regulates this matter allows the submission of requests to both owners and users of housing. 

Settlement  Kanal 
This is a large settlement, around two-hundred houses where Roma families live. Hygienic conditions in the settlement are not good, no one from inhabitants carries protective equipment (masks and gloves). Most of the houses have connection to electricity and water, however, they mostly state that they do not have enough of means to regularly pay the bills. 

Sufficient number of containers are not placed in the settlement, and communal services do not take out trash regularly. As they state, in the period of epidemics duration, communal services did not come even once. 
Speaking about the distribution of packages during the state of emergency, they state that the Red Cross distributed packages, but only to users of financial social assistance, so a large number of families did not receive packages, and they needed them. 

Dissatisfaction of inhabitants is obvious in the settlement, regarding attitude of the Local Self-Government towards them. They especially underline dissatisfaction with the operations of Social Work Center, and they state that a large number of inhabitants of the settlement can’t exercise the right to financial social assistance and that often, requests are declined orally by Center employees. 

Settlement  Stari Kostolac
This is a smaller settlement, where around thirty persons live. Hygienic conditions are decent, but no one from inhabitants carries protective equipment (masks and gloves). Not a single container has been placed even in this settlement, and communal services do not take out garbage, nor had they done it, according to the words of inhabitants, before the emergency status. The inhabitants clean and dispose of garbage on their own, and since there are no containers, they mostly burn the garbage or throw it in a pit nearby and bury it in the ground. Electricity has been connected, but not drinking water.  The inhabitants supply themselves with water from the nearby water tap.

Speaking about assistance in the form of packages, as the inhabitants state, packages were distributed once, at the beginning of the emergency status and that was by local Roma organization. For the packages that they received from Roma organization they claim that they contained spoiled food in which there were insects. 
As in the settlement Kanal, the inhabitants of this settlement also state dissatisfaction with the Social Work Center, quoting that they have very poor treatment of them, this is why they rarely go to ask for assistance in the Center. Also, they have a problem with registration of residence, because the buildings in which they live belong to the Thermal Power Plant Kostolac and are planned for demolition. As the inhabitants say, in the Social Work Center they refuse to perform registration of residence for inhabitants of this settlement using address of the Social Work Center 
. 

The inhabitants, that is, parents of school-aged children pointed out good cooperation with school and quoted that lady teachers deliver teaching materials and homework for pupils on a mobile phone, as well as that they help in mastering the teaching material. 
Hotel Kostolac
Visit to facility Hotel Kostolac has not been planned, however the inhabitants of the settlement  that the representatives of the Protector of Citizens and of Initiative А11 visited, pointed out that families in this facility live in very poor conditions, so the decision has been made that this opportunity should be used to also visit these families. 

This is an abandoned facility owned by Thermal Power Plant Kostolac. The building is in very poor condition and is collapsing. It is completely unsafe for life and hygienic conditions are poor. The building has 5 floors, but as the tenants say three floors are used, because there was a fire on the last two ones. 

The elevator is not working for many years, and the whole building is neglected. There is electricity in the building, but it often disappears, due to poor installations, and the heating has not been introduced. A notice has been placed on the building, stating that disinfection of building shall be made on May 2nd, 2020 but the inhabitants said that disinfection has not been done in the whole building. 

A special problem is water, because in the whole building there is no water, and it is not possible to secure it, because the water-supply pipes are damaged. Earlier on, they had a water tank in front of the building, but the water tank broke down and not a new one has been provided since, already for a longer period of time. The inhabitants carry water in balloons that they take from a nearby church, but as they stated the priests informed them that they will no longer be able to take water there, because this is a large quantity of water. 

Also, the inhabitants take drinking water from the water tap located within the complex of the nearby FC "Rudar" stadium, but they state that they are only occasionally allowed access there, depending on whether a match is being played at the stadium or some other event is being organized, whether the stadium is open and the like.
Twenty families live in the building – these are Roma families and families belonging to majority population. Some families have moved into this building on their own initiative because they had no other accommodation, and some families have been living in this facility for thirty years. 

There are mostly ex-employees of Thermal Power Plant Kostolac. As one tenant lady said, after her apartment burned down in the fire, she was advised in the Center for Social Work that she could move in (unofficially), and she has been staying in this unconditional facility for a couple of years. 

As the tenants say, no one from the competent authorities have offered them to use the other necessary accommodation, or any other type of assistance, although all of them in the municipality know the situation in this building. The tenants have several times asked the municipality for assistance. 
Also, several families with small children live in the building, pointing out that they do not have health insurance and that they do not receive social assistance. There are babies in the building, pregnant women and sick elderly persons. 

Simultaneously, the inhabitants quote that in the building different incidents and thefts occur, but the police does not act according to their claims. 
VISIT TO  ROMA SETTLEMENTS IN  POŽAREVAC 
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Image 5. Settlement Uzun Mirkova 
During the visit to Požarevac on May 4th, 2020, representatives of the Protector of Citizens and  А11 have visited settlement Uzun Mirkova and Đurđeve rupe and talked to more than 20 people. Based on talks with with inhabitants and field–based insight, the following state of affairs has been determined: 

Settlement  Uzun Mirkova 
Twenty one family live in the settlement in facilities (prefabricated houses) that Commisariat for Refugees and Migration built in 2011 in cooperation with City Administration of Požarevac, from Pre-Accession Funds of the European Union. The houses are now in very poor state and they are collapsing. In the settlement there is no electricity for the last two years, and water has been cut out due to debts (most residents are beneficiaries of cash social assistance). Electricity or water had not been re-connected during the emergency status. The inhabitants bring water in balloons from the water tap nearby. 

Hygienic conditions in the settlement are poor, no one from the inhabitants carries protective equipment (masks and gloves). The container has been placed only at the entrance of the  settlement, but just one, there is plenty of garbage, because communal services do not take garbage away. 

Regarding assistance, in the beginning of the emergency status they once received packages from the Red Cross. They also state, that no one visited them and that they were poorly informed about protection measures against infection. 

Settlement  Đurđeve rupe 
This is a small settlement, i.e. a part of the Street Đurđa Brankovića. Only a couple of families  live in the settlement. The hygienic conditions are poor, no one from the inhabitants carries protective equipment (masks and gloves). Also, large quantity of garbage is obvious, and there are no containers placed nearby. The electricity and water have been supplied to houses. 

Packages with food and hygienic products have been received by beneficiaries of financial social assistance, received from the Red Cross, there are families who did not receive assistance because they are not beneficiaries, and are in a difficult position (mother with six children, two of whom are small babies). 

They quote that they are poorly informed about pandemics and protective measures.  

DETERMINED STATE OF AFFAIRS 
– Main Findings for All Settlements Covered by This Report - 

During visits to ten Roma settlements during emergency status due to epidemics caused by Corona virus, it has been determined that in most of the settlements hygienic conditions are poor, that no one from the inhabitants wears protective equipment, that is, masks and gloves. Only in one settlement, i.e. Čukarička šuma, the inhabitants said that masks have been deliverd to them in the beginning of the emergency status. 

Regarding hygienic conditions, especially worrying is a fact that in almost all settlements large quantity of garbage is obvious, that containers have not been placed, and that the communal services do not take away garbage regularly. In some settlements they never did so. Despite these conditions, during the emergency status due to Corona virus epidemics, not a single settlement has been exposed to disinfection and cleaning. 

The problem with water supply, especially of drinking water all of the settlements have in certain measure, except for settlement Sutjeska in Kostolac. Most of the people are enforced to bring in water in balloons, from water taps, or from other facilities near the place of abode. 

Also, access to electric energy is very limited for inhabitants of those settlements, there is a small number of inhabitants using electric energy based on legal connection to distributive network. Simultaneously, even those families who have access to electric energy often lack funds to regularly pay the bills, so due to debts, the electricity is cut-out.  In the settlement Uzun Mirkova in Požarevac, electricity has been cut-out two years ago due to debt, and not even during the emergency status was it re-connected. 

Except in Pančevo, where the inhabitants of the settlement Mali rit 1 and Mali rit 2 did not receive assistance packages with food and hygiene products, all other settlements received assistance in the form of packages, mostly from the Red Cross. However, in all settlements the inhabitants stated that they have need for additional packages and additional social benefits. In specifically difficult position are families which are not beneficiaries of financial social assistance and/or persons who support themselves by selling collected secondary raw materials, because they could not work during the epidemic, and were left without a single income. 

In two settlements, the inhabitants, that is, the parents of school-age children pointed out good cooperation with school, and mentioned that lady teachers deliver teaching material and homework via mobile phone, while access to education for most pupils living in the settlements is very limited.

It should be pointed out that, independent from poor hygienic conditions, conditions in which  the inhabitants live in Hotel Kostolac are mostly very worrysome, as well as that there is a possibility of danger for life of tenants, due to collapse of the building. Determined state of affairs clearly points out that it is necessary that all competent authorities should in the shortest possible time undertake measures for protection of these individuals, and to secure another adequate accommodation for them. 

Also, it is important to mention that most of the inhabitants with whom representatives of the Protector of Citizens spoke did not have enough of information and knowledge regarding the protective measures in order to prevent disease due to Corona virus epidemics. 

The Protector of Citizens points out that it is necessary that all local self-governments, which in their relevant territory have unconditional Roma settlements, plan and prepare a program of protection measures to improve conditions in Roma settlements, especially in the event of a re-emergence of Corona virus infection.  

The Protector of Citizens uses this opportunity to once again remind us that Article 11 of the International Covenant on Economic, Social and Cultural Rights, ratified by the Law on Ratification of the International Covenant on Economic, Social and Cultural Rights
, provides as follows: 

1. Member States of this Covenant acknowledge the right of each individual to the living standard sufficient for him alone and his faily, including there sufficient food, clothing and accommodation, as well as constant improvement of his way of living. The Member States shall undertake adequate measures in order to secure implementation of this right, and towards that objective they acknowledge significant importance of freely selected international cooperation.

2. Member States of this Covenant acknowledging the fundamental right that each individual has to protection against hunger, shall pass individually or through international cooperations, necessary measures, including there specific programmes:

а) for improvement of production methods, securing and distribution of food products by full use of technical and scientific knowledge, through the dissemination of educational principles on nutrition, development or reform of agricultural systems so as to ensure the best possible training and use of natural resources;

б) for securing equitable distribution of the world's food resources in relation to needs, taking into account the problems that arise in both importing and exporting countries of food products.

Based on Article 138 paragraph 1 of the Constitution of the Republic of Serbia
 and  Article 24 paragraph 2 of the Law on Protector of Citizens
 and the facts to which it came based on direct field work, and in order to preventively act and eliminate all determined problems and irregularities, considering that this shall contribute to enhancement of position of Roma national minority and more efficient implementation of protection measures in epidemics conditions, the Protector of Citizens serves the following recommendations to all  local self-government units:
RECOMMENDATIONS 
I It is necessary to perform disinfection of all unconditional Roma settlements, especially in settlements which, according to the competent services, have poor hygienic conditions;

II  It is necessary to secure sufficient number of containers to dispose of waste in all  settlements and  to secure that communal services regularly empty the containers;
III   It is necessary to secure regular water supply and access to drinking water to all  inhabitants of the settlement, and if there are no technical conditions to conduct water in the settlement, it is necessary to ensure the constant presence of water tanks, especially in case of re-emergence of infection;
IV It is necessary to secure access to electric energy according to technical conditions in the settlements and to plan measures for regular supply with electric energy;

VIt is necessary to plan a larger number of assistance packages in the form of food and hygiene means in case of re-emergence of infection;
VI It is necessary to secure protective equipment, masks and gloves, as well as to secure better informing of inhabitants of Roma settlements about protective measures in case of re-emergence of infection;
VII It is necessary that competent Social Work Centers, in cooperation with Local Self-Government Units, shall undertake all available measures in order to ensure that the inhabitants of those settlement would be secured with frequent payment of one-time financial assistance, as often as possible;
VIII It is necessary that the Ministry of Education, Science and Technological Development, in cooperation with educational institutions and Local Self-Government Units, should undertake  all possible measures in oder that, in conditions of providing distant education they would enable that children in these settlements could regularly and without problems monitor the teaching;
IX  It is necessary that the Ministry of Health should enable, in the shortest possible time, implementation of all necessary conditions for Healhtcare Mediators to continue their  work in Roma settlements;

X  The Protector of Citizens specifically reminds local self-government units that in the conditions when the living standard has been endangered to many people, they can ask for delivery of one-time assistance which shall be secured in the Budget of the Republic of Serbia, according to Article 110 paragraph 7 of the Law on Social Protection.
It is necessary that all local self-government units should inform the Protector of Citizens within 60 days from the date of receiving these Recommendations, about implemented activities and plans for implementation of protection measures in case of re-emergence of infection.

        PROTECTOR OF CITIZENS

 Zoran Pašalić, MA 
To deliver to:

· All  Local Self-Government Units 
· National Council of Roma National Minority
· Ministry of State Administration and Local Self-Government 
�� HYPERLINK "https://www.ombudsman.rs/index.php/izvestaji/posebnii-izvestaji/6359-p-s-b-n-izv-sh-z-sh-i-ni-gr-d-n-spr-v-d-nju-s-r-gi-z-s-ci-ln-u-ljuciv-nj-r-i-r-inj-s-pr-p-ru" �Special Report of the Protector of Citizens on Implementation of Strategy for Social Inclusion of Roma Men and Women with Recommendations   � 


�Roma settlements: Čukarička šuma, Cigan mala, Mali rit 1, Mali rit 2, Sutjeska, Kanal, Stari Kostolac, Hotel Kostolac, Uzun Mirkova and Đurđeve rupe. 


�Article 5 of the Decree on Energy Endangered Customer ("Official Gazette of the RS", no.s 113/2015, 48/2016 – other Rulebook, 88/2016 - other Rulebook, 49/2017 - other Rulebook, 104/2017 - other Rulebook, 36/2018 - other Rulebook, 59/2018, 88/2018 - other Rulebook, 34/2019 - other Rulebook 82/2019 - other Rulebook). 


�Article 11 paragraph 1 point 4 Law on Residence and Stay of Citizens ("Official Gazette of the RS", no. 87/2011)
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